SUBMITTING A CASE

BY Dashboard

B Patients « OPEN AND SIGN INTO SYNCDIBSAI.COM WITH THE USERNAME
P AND PASSWORD YOU HAVE CREATED.

ot o e « SELECT START A NEW CASE FROM THE MENU ON THE LEFT

Q Locations SIDE OF THE SCREEN.

B Account

2022-09-12 o]

Jay Spear (Owner) v London =

4684 W Stoney Brook Ln, London, LD, GBR, 84003-4807

 FILL IN THE NEEDED PATIENT INFORMATION AND CASE NUMBER (IF APPLICABLE).

* SELECT THE SHIPPING LOCATION. THIS IS THE PLACE THE TRAYS WILL BE
SHIPPED. SEE THE BACK OF THE MANUAL TO ADD A LOCATION IF IT’S NOT LISTED
IN DROPDOWN MENU.

QO Yes @ No

* SELECT YES IF YOU WILL BE NEEDING THIS CASE TO BE RUSHED (1 HOUR INITIAL
SETUP TIME). AN ADDITIONAL CHARGE WILL BE ADDED TO YOUR ACCOUNT.



@® 1am uploading STL files directly to this form
B
* SELECT HOW SCANS WILL BE SUBMITTED. IF SUBMITTING TO FORM, ALWAYS

INCLUDE UPPER & LOWER SCANS (SCANS MUST BE NEWER THAN 30 DAYS OLD).

* AN ACTUAL BITE PHOTO OF THE PATIENT IS ALSO REQUIRED FOR VERIFICATION
AND QUALITY ASSURANCE.

QO Maxillary O Mandibular @ Both

1

© o
@ orthoselect (O In-office (O John's Ortho Lab Services (3PP)

* SELECT WHICH SCANS (UPPER AND/OR LOWER) WILL BE SEGMENTED AND

GENERATED INTO DIBSAI TRAYS. THIS SELECTION WILL DETERMINE WHETHER ONE

OR BOTH TRAYS ARE PRINTED.

* SELECT WHO WILL BE PRINTING THE TRAYS (IN-OFFICE OR ORTHOSELECT). IF
ORTHOSELECT WILL BE PRINTING, FILL IN THE SHIPPING INFORMATION BELOW.

@ Orthoselect (O In-office

* ORTHOSELECT WILL INSERT BRACKETS FREE OF CHARGE. WE WILL SHIP TRAYS
WITHOUT BRACKETS SHOULD OUR INVENTORY OF YOUR BRACKETS RUN OUT.



Provo v Business 3-Day ($8) - Sep 15th by 4:30pm

1234 Gas Street, Suite 200, Provo, UT, USA, 84686

* SELECT THE LOCATION THESE TRAYS WILL SHIP TO AND WHAT SHIPPING METHOD
YOU PREFER. IF YOU WOULD LIKE OVERNIGHT SHIPPING, YOU MUST REQUESTIT
HERE. MAKE SURE TO DOUBLE CHECK THE ADDRESS BEFORE SUBMITTING YOUR
CASE.

* SPECIAL INSTRUCTIONS SHOULD ONLY BE INCLUDED IF A BRACKET WILL NOT BE
PLACED ON A SPECIFIC TOOTH.

* SELECT CREATE TO SUBMIT CASE TO ORTHOSELECT TECHNICIANS.

ADDING A NEW LOCATION

Q (CREATE LOGATION

* SELECT LOCATIONS ON THE LEFT HAND MENU ON THE WEBSITE AND THEN
SELECT CREATE LOCATION.

* ONCE THE NEW LOCATION IS ADDED, IT WILL SHOW UP IN THE DROP DOWN
MENU WHEN SUBMITTING AN RX FORM FOR NEW PATIENTS.



